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TeamViewer

TeamViewer 12 Premium License

* Unlimited endpoints
Only one side of a TeamViewer connection requires a license.
That means every TeamViewer license enables you to provide support
to as many customers or endpoints as you wish (does not incur any
extra costs).

» Multi-user (floating) license

» Device management

» Customizable customer modules

» Meetings & Presentations

 PC2PC, Mobile2PC

* Mobile2Mobile and smart devices

« User connection reporting

« 1 channel (concurrent user)

« Additional channels available (extra charge)
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« up to 50 licensed users will be obtained.

* This determines how many people with a personalized
login can use the license within NETCHEM consortium.

« Each institution will get 3 personalized logins.

« Each licensed user can connect to an unlimited number
of customers or endpoints from any computer (limited to
3 devices with a business license).

* The colleagues whom you support internally and/or your
customers don't need to be licensed.
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Concurrent users refers to the number of
licensed users who can start simultaneous
sessions (remote control or meeting).

The Premium license comes standard
with one session channel. As such, only
1 concurrent user from as many as 50
licensed users at a time can start a

session. All those parameters will be

cheched through Case Study
Only one side of a TeamViewer that will be performed at
connection requires alicense. That University of Nis

means every TeamViewer license enables
you to provide support to as many
customers or endpoints as you wish.
Installation on and connection to endpoints
iIncurs no extra costs.
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« Telecommunications software that provides video chat and voice calls Sk
rware ype
from computers, mobile devices and tablets. f B .
 Facilitates multi-channel communication and collaboration in any Or busINess
workplace.

Intended Users
Individual users, Large Enterprises, Mid Size Business, Non Profits,
Education, Public Administrations, Small Business

Devices Supported
Android, iPhone-iPad, iPhone, Linux, Mac, Windows, Windows Phone
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Skype Skype for Business

Free Skype audio and video calls, and Professional meetings and
messaging collaboration—all integrated with your
Office apps
Get Skype for free
V Download and start using immediately From $2.00 user/month
out the new enterprise capabilities with Skype
V Up to 25 people on group audio calls for Business in Office 365.
V Call mobiles and landlines at great rates « Online meetings, messaging, calls and video with

up to 250 people

 Price =??? V Find anyone in your company and schedule

- variety of offers for meetings in Outlook
Commer.CIaI and « Enterprise-grade security and management of
academic employee accounts
institutions,

s co_mblned offers with The EU programme for
Microsoft account Education, Training, Youth and Sport
licenses 2014 - 2020

OneDrive Storage,
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Competitors Pricing =

Aircall

General main advantag €s. Starting from: $30.00/month

Pricing model: Subscription

e excellent device Support Free Trial: Available
« world-wide user base
 perfect integration with

MS Win 10/Office 365
« competitive pricing

S

Skype —
for Business -

Jive Hosted VolP

Starting from: $29.95/month
Pricing model: Subscription
Free Trial: Available (No Credit Card required)

Phone.com

Starting from: $9.99/month
Pricing model: Subscription
Free Trial: Available (No Credit Card required)

The EU programme for
Education, Training, Youth and Sport
2014 - 2020




